
• Air New Zealand flights operate into the International Terminal, Concourse G.

• All customers must collect their baggage and clear Immigration and Customs prior to proceeding to 

onward travel.

• All customers connecting to other flights should proceed through the Arrivals Hall and exit to the left to 

the Connecting Baggage Desk.

• If connecting onto another international flight (except Canada), proceed upstairs to Level 3 Departures 

for your connecting flight.

• If connecting to United Airlines (Air New Zealand codeshare) domestic flights or an Air Canada flight, 

proceed to the connection tunnel to Terminal 3.

• If connecting to other airlines, follow the signs to the elevators which will take you to the AirTrain

connecting all terminals.
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