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 Domestic Koru 

Lounges* 
International  

Air NZ 
Lounges 

Contract 
Lounges** 

Star Alliance 
Gold 

Lounges 
Premium  
Check-in 

 
Gold Elite 

Yes – 5 guests 
permitted Space 

available 

Yes – 5 Guests 
permitted Space 

available 

Yes – 1 Guest 
permitted Space 

Available 

Yes – 1 guest 
permitted 

Space Available 

Yes – plus anyone 
travelling with the 

Gold Elite 

 
 Gold 

Yes – 1 Guest 
permitted Space 

Available 

Yes – 1 Guest 
permitted Space 

Available 

Yes – 1 Guest 
permitted Space 

Available 

Yes – 1 Guest 
permitted 

Space Available 

Yes – plus anyone 
travelling with the 

Gold member 

 
Silver 

2 one-off entries (with 
Voucher) 

2 one-off entries 
(with Voucher) No No No 

 
  Jade 

No No No No No 

 
     Koru Member 

Yes – 3 Guests 
permitted, Guest pass 

required Space 
Available 

Yes – 1 Guest 
permitted, Guest 

pass required 
Space Available 

Yes – 1 Guest 
permitted, Guest 

pass required 
Space Available 

No 
Yes – plus anyone 
travelling with the 

Koru Member 

 
Koru Partner Card          

Yes – 3 Guests 
permitted, Guest pass 

required Space 
Available 

Yes – 1 Guest 
permitted, Guest 

pass required 
Space Available 

Yes – 1 Guest 
permitted, Guest 

pass required 
Space Available 

No 
Yes – plus anyone 
travelling with the 

Koru Member 

 
Koru Guest Pass 

Allows Koru Member 1 
guest when using the 

lounge 

Allows Koru 
Member 1 guest 
when using the 

lounge 

Allows Koru 
Member 1 guest 
when using the 

lounge 

No No 

 
Koru Temporary       

Access Card 

Yes – Guests allowed 
with Access card (NZ 

Services only) 

Yes – Guests 
allowed with 

Access card (NZ 
Services only) 

Yes – Guests 
allowed with 

Access card (NZ 
Services only) 

No No 

 
Koru Domestic one-

visit Pass 

Yes – No Guests (NZ 
Services only) No No No No 

 
Koru International one-

visit pass 

No 
Yes – No Guests 

(NZ Services 
only) 

Yes – No Guests 
(NZ Services 

only) 
No No 

Air NZ Business 
Premier Passengers Yes – 1 guest Yes – 1 guest Yes – 1 guest No Yes – NZ operated 

services only 

Star Alliance Gold 
Members 

Yes – 1 Guest 
permitted Space 

Available 

Yes – 1 Guest 
permitted Space 

Available 

Yes – 1 Guest 
permitted Space 

Available 

Yes – 1 Guest 
permitted 

Space Available 

Yes –  plus 1 
accompanying 

guest (NZ 
operated services 

only) 

Star Alliance 
First/Business class 

Passengers 
No 

Yes – as long as 
departing in 

First/Business 
class 

No 
Yes – 1 Guest 

permitted 
Space Available 

No 

AIR NEW ZEALAND LOUNGE ACCESS CHART 

**Contract Lounges include the following: HKG, HNL, LHR, KIX, PPT, PER, SFO, PVG, PEK, NRT and YVR 

*Domestic Koru Lounges include the Regional Koru Lounges 


