
AIRPORT MAPS
Your guide to connecting fl ights at the following airports 

Auckland

Auckland International Airport
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132 Distance from airport to downtown: 15 miles/25 km. A transfer bus operates between the international and domestic terminals at regular intervals.

Check-in

Check-in

Service Desk

Air New Zealand
Premium Check-in

Departure Gates
(level 2)

Arrivals

Domestic Baggage
Transfer Desks

Terminal
Entrance

1

3

5

7

9
10

2

4

6

8

Lounge (level 2)
International Terminal

Free Transfer Bus 
to Domestic Terminal

Check-in

Departure Gates

Departure Gates
(level 2)

Departure Gates

Terminal
Entrance

Check-in

20

21

22
27

28

29 30

31 32

33
35 Gates

39 to 48

Domestic Terminal

Lounge (level 2)

Free Transfer Bus 
to International Terminal

International to Domestic 
Terminal Transfer
• If you are travelling on fl ight NZ 
303 to Christchurch, you do not 
need to pick up your bags or clear 
Customs in Auckland. Your fl ight will 
depart from the International 
Terminal – follow the signs as if you 
were connecting to another 
international fl ight.
• If you are transferring to any other 
domestic fl ight, you must pick up 
your bags.
•  After clearing Immigration and 
Customs, re-check your bags at the 
Domestic Transfer Desk in the 
International Terminal. This is located 
to your left as you exit the 
International Arrivals area.
•  Board the complimentary bus 
outside the International Terminal or 
follow the well-marked walkway 
which will take 10-15 minutes.

International to International 
Transfer
•  If you are in transit in Auckland 
from one international fl ight to 
another, you will not need to clear 
Immigration and Customs, provided 
your bags have been checked to 
your next destination. Follow the 
signs to International Transfers, 
proceed through Security and to the 
upper level of the terminal.
•  If you require boarding passes for 
your onward travel, these can be 
obtained from the Transfer Desk on 
the upper level.
•  If your bags have not been 
checked to your next destination, 
you will need to pick up your bags, 
clear Immigration and Customs and 
check in with your next airline.

Domestic to International Transfer
•  You can check your bags through to 
your fi nal destination at your 
departing airport.
•  After arrival in Auckland, your bags 
will be automatically transferred.
•  Board the complimentary bus 
outside the Domestic Terminal for 
transfer to the International Terminal. 
Alternatively, follow the well-marked 
walkway which will take 
approximately 10-15 minutes.
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Los Angeles

• Air New Zealand flights to and from Los Angeles operate from 
Terminal 2. Connecting codeshare flights are operated by Star 
Alliance partners: Air Canada (AC) from Terminal 2, Lufthansa (LH) 
from the Tom Bradley International Terminal (TBIT) and United 
Airlines (UA) flights from Terminals 6 and 7. 

•  After clearing Immigration and Customs go through the Arrivals 
Hall to the Connecting Baggage Desk before leaving the Customs 
lobby at Terminal 2. Re-check your luggage for transfer to your 
connecting flight.

•  If your connecting flight is in another terminal, a free shuttle bus is 
available. Simply board the “A” shuttle bus located underneath the 
blue “LAX Shuttle Airline Connection” signs outside the arrival hall.

San Francisco

•  Air New Zealand flights operate into the International Terminal, 
Concourse G.
• All customers must collect their baggage and clear Immigration and 
Customs prior to proceeding to onward travel.
• All customers connecting to other flights should proceed through the 
Arrivals Hall and exit to the left to the Connecting Baggage Desk.
• If connecting onto another international flight (except Canada), 
proceed upstairs to Level 3 Departures for your connecting flight.
•  If connecting to United Airlines (Air New Zealand codeshare)  
domestic flights or an Air Canada flight, proceed to the connection 
tunnel to Terminal 3.
• If connecting to other airlines, follow the signs to the elevators which 
will take you to the AirTrain connecting all terminals.

IMPORTANT: 
Please note that all passengers, regardless of final destination, 
must claim their bags in Los Angeles, clear Immigration and 
Customs and then re-check their baggage at the Connecting 
Baggage Desk. The only exceptions to this are customers 
travelling from Auckland to London on NZ2 and London to 
Auckland on NZ1, who must remain in the transit facility (as 
directed by ground staff).
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• Air New Zealand flights to and from London Heathrow Airport operate 
from Terminal 3. 
•  Domestic connections within the UK are operated on our behalf by bmi. 
Your boarding pass will show a BD (bmi) flight number. Bmi services within 
the UK arrive and depart from Terminal 1. 
• After disembarking, follow the signs to Flight Connections and from 
there take the bus to Terminal 1. Go to the Flight Connections Centre, then 
go up the escalator to the top floor, where you will pass through Security. 
Check the gate number for your bmi flight and proceed to Terminal 1. 
• On arrival at Terminal 1, proceed through Passport Control and make 
your way to Gate 4, where staff will give you directions to the departure 
gate for your onward flight. Customs Clearance will be at your final UK 
destination.
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Hong Kong

Tokyo

•  Air New Zealand flights to and from Narita Airport operate from
Terminal 2. Codeshare partner Japan Airlines also operate from  
Terminal 2.
•  All other Star Alliance partners, including All Nippon Airways,
operate from the new Star Alliance terminal located in the South Wing  
of Terminal 1. 
•  Virgin Atlantic operates from the North Wing of Terminal 1.
•  A free shuttle bus connects the two terminals, running every 10 
minutes, 6.30am-10pm. At Terminal 1, go to bus stop 5. At Terminal 2,  
go to bus stop 8 or 18.

•  Air New Zealand flights operate into Shanghai Pudong 
International Airport.

• All customers, regardless of final destination, must clear 
Immigration and Customs and pick up their baggage.

• For customers transferring to another flight, once through 
Customs, proceed to the check-in counters on the first floor.

• Check in with the airline of your onward flight.

• Transiting Between Auckland and London
For those flying between Auckland and London, or vice versa, simply 
follow the signs for transit customers. Pass through security and 
proceed to the Departures concourse. Flight information display 
screens are available throughout the terminal – please consult these 
for departure time and gate number. You will need your boarding pass 
to re-board the aircraft.

• Transferring to Other International Flights
Follow directions for transit customers. Pass through security and 
proceed to the Departures concourse. If you don’t already hold a 
boarding pass for your onward flight, please report to the relevant 
transfer desk. Proceed to the departure gate which can be seen on 
the flight information screens.
 
• Leaving the Airport in Hong Kong
Follow the signs to Arrivals. Depending on the gate at which the 
aircraft is positioned, this may involve a short train journey to the 
Arrivals area. Proceed through passport control, claim your bags and 
then proceed through Customs to the Arrivals area.
For more information, please contact our ground staff in Hong Kong.
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